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Introduction

Session Objectives

» Enhance understanding of UC’s integrated insurance
and service program

» Provide an overview of the current service delivery
process, recent enhancements and continuing process
Improvement activity

» Review roles and responsibilities
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Who’s Who

UC Insurance Overview
UC Service Overview
Process Walk-thru
About Our Providers

Key Contacts
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University of California’s Travel Program
Who’s Who

University of California

Marsh/Mercer
(Insurance Services)

IJET Intelligent Risk Systems
(Technology/Security Advisory Services)

ACE USA

(Insurance Company)

Europ Assistance-USA IJET Intelligent Risk Systems

(Travel Assistance Services) (Security Assistance Services)

ACE USA
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F€ About ACE

The ACE Group of Companies is one of the world’s leading
global provider of property and casualty insurance, accident and
health insurance and financial services with:

» $72.1 billion in total assets

Ratings
» $19.2 billion gross written premium ACE American
o ] Insurance Co.
» $14.4 billion shareholders’ equity Standard & Poor’s A+
> $ 4.1 billion operating cash flow AN Best At
‘Moody’s A2
» Combined Ratio of 89.6% Fitch AA-

Guided by our strong underwriting expertise, we take on the
responsibility of risk so that our clients can take on the
responsibility of making things happen.

ACE USA



Early Days
(1985)
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Acquisitions
(1996-1999)
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(2001}

4

Regional Expansion
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€ About ACE

Established in 1985, now operating in over 140
countries with offices in over 50 countries around

the world.

ACE’s global leadership goes beyond insurance...

» Philanthropy

» Environment

» Ethical Leadership
» Community Service

Demonstrating our values — Integrity, Client
Focus, Respect, Excellence and Teamwork —we
deliver superior client and shareholder value.

For more information, please go to www.acegroup.com
ACE USA



http://www.acegroup.com/�

‘Ze The ACE Advantage

Global Protection

s The ACE global network can satisfy the insurance needs of companies
operating worldwide.

Financial Strength

s Consistently high ratings from A.M. Best and Standard & Poor’s reflect
our financial strength and our ability to meet our obligations to our
customers.

Innovation

s Our entrepreneurial business philosophy and expert industry
knowledge allow us to remain flexible in finding the right solution.

Superior Solutions

s We are dedicated, solution-oriented professionals able to provide
quick responses and expert handling to customer needs.

ACE USA



Insurance Overview

Business Travel Plan

Who's eligible for coverage under the Business Travel Plan?

- All employees, administration, traveling companions &
professors emeritus.

- While traveling on business for UC.

~ Commutation coverage only applies to Regents and Regents
Designates.

- Coverage begins at the start of the trip and ends upon return to
home or work. Includes personal deviations.

ACE USA



Insurance Overview

Business Travel Plan

What's covered?

- Accident Benefits - AD&D, paralysis, permanent total disability and
other related indemnity benefits.

~ Out of Country Medical Benefits including emergency medical and
trip-related benefits:
~ Medical Expense
~ Emergency Medical Guarantees
~ Emergency Medical Evacuation
~ Security Evacuation Benefits for Political Evacuation & Natural Disasters
~ Repatriation of Remains
~ Emergency Reunion
~ Emergency Hotel Convalescence
~ Trip Cancellation
~ Lost Baggage
~ Personal Property
~ Trip Delay

ACE USA


Presenter
Presentation Notes
Emergency Hotel Convalescence (up to 7 days after hospitalization)
Trip Cancellation (reimbursement of non-refundable expenses if cancellation occurs prior to or during a trip)
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Insurance Overview
Sponsored Activities Travel Plan

Who's eligible for coverage?

>

All students and travelling companions and non-student members
of registered campus/ students organizations (see class
definitions).

While on or off campus and attending or participating in a
University sponsored activity.

Coverage begins at the start of the trip and ends upon return to
home or work. It includes personal deviations up to 3 days.

ACE USA



% Insurance Overview

Sponsored Activities Travel Plan

What's covered?

- Accident Benefits - AD&D, paralysis and other related indemnity
benefits.

- Accident Medical Benefits (for domestic travelers) and Out of
Country Medical Benefits including emergency medical and trip-
related benefits:

~ Medical Expense

~ Emergency Medical Guarantees
~ Emergency Medical Evacuation

~ Security Evacuation Benefits for Political Evacuation & Natural Disasters
~  Repatriation of Remains

~ Emergency Reunion

~ Emergency Hotel Convalescence
~ Trip Cancellation

- Lost Baggage

~ Personal Property

~ Trip Delay

ACE USA



Insurance Overview

Education Abroad Program Travel Plan

Provides similar benefits for...

-~ All registered students, counselors and resident directors
participating in EAP Study Programs

- While traveling outside of Home Country or Country of
Residence for up to 365 days and participating in a UC
study program; or traveling within his or her Home
Country if participating in EAP.

- Coverage begins 14 days prior to the scheduled start date of

the program and ends 31 days after the program ends or
participation in the program ends, whichever occurs first.

ACE USA



Core Service Offering

» Medical Assistance including referral to a doctor or medical specialist,
medical monitoring when you are hospitalized, emergency medical
evacuation to an adequate facility, medically necessary repatriation and
return of mortal remains.

» Travel Assistance including emergency travel arrangements,
arrangements for the return of your traveling companion or dependents and
vehicle return.

» Security Assistance including a crisis hotline and on the ground security
assistance to help address safety concerns or to secure immediate
assistance while traveling as well as access to a secure, web-based system
for tracking global threats and health or location based risk intelligence.

» Personal Assistance including pre-trip medical referral information and
while you are on a trip: emergency medication, embassy and consular
information, lost document assistance, emergency message transmission,
emergency cash advance, emergency referral to a lawyer, translator or
interpreter access, medical benefits verification and medical claims
assistance.

ACE USA



‘26 Service Overview

Customized UC Offering

» IJET website portal & travel management system

» Dedicated 800# with UC specific protocols

» Custom communication tools

» Extended service process for non-insured services
» Expanded reporting capability

» General inquiry capability

ACE USA



‘% Historic Case/Service Overview
All Case Types 2008-2010

*Note EAP inception date: 6/09

ACE USA



’%6 Business Travel Cases Profile

2008 2009 2010
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‘%6 Sponsored Activities Case Profile
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% Education Abroad Program

Case Profile
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Presentation Notes
June 2009 – October 2010


Integrated Claims Service —

Emergency Response

Notification Coordination Submission Review Settlement

. europ ,»
asmstance

Program
Director/

ACE USA
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Process Walk-thru
Security Assistance

Open Case File Send notice of case to

/ Gather Caller Info email group Transfer to iJET

Follow iJET Protocols

Update EA every Email case summary to

24-48 hours EA EA follows up

Submit claim to ACE /
ACI

ACE USA



‘Ee Security Assistance

Case Example - Protestors in Thailand

» During the escalation of violence in Bangkok the UC contacted iJET
concerned about 25 exchange students studying in the city.

» IJET advised UC'’s security team about various options for ensuring the
safety of the students.

» Because the airports were closed or under siege, IJET advised the
students could be evacuated by road to a number of safe airports
where they could be evacuated from the country; or

» The students could be kept in the city, and if necessary be provided
with security escorts and advice on staying safe and secure.

» 1Jet identified potential evacuation services, but UC decided not to
evacuate. IJET worked with the students to ensure their continued
safety.

ACE USA



Process Walk-thru
Emergency Medical Assistance

Open Case File
/ Gather Caller Info

Send notice of case to
email group

Verify Coverage

Insured Service?

Develop Situation
Report / see
Extended Service
Process

Secure Satisfactory
Guarantee of
Reimbursement

Proceed with
protocols

Submit claim to
ACE / ACI

ACE USA



¢E€ Emergency Medical Assistance

Case Example: Altitude Sickness and Salmonella poisoning

» 6/30/09—Hampiland Clinic in Peru contacted EA because a student was admitted for altitude
sickness and possibly water in the lungs.

» EA USA’s Medical Team spoke with the treating physician in Peru to obtain medical
information: The student had a 3 day history of chest pain and shortness of breath. He was
diagnosed with high altitude sickness, mild acute pulmonary edema, and probable pulmonary
thromboembolism.

» The student was improving and scheduled for discharge the next day.
» 7/1/10—Student discharged as planned.

» 112/10—The clinic contacted EA to advise that the student had been readmitted, this time for
Salmonella poisoning.

» EA provided a Guarantee of Payment for both clinic visits
» 713/10—Student was discharged.

» Given the patient’s multiple health issues over the last few days, EA called the patient to see if
he was comfortable continuing his trip or if he would prefer to return to the U.S. He said he
planned to rest for a few days but continue the trip, and his tour leaders supported that. No further
assistance was needed.

» Medical expenses paid for and case closed.

ACE USA



¢E€ Emergency Assistance (Non-Medical)

Case Example: Earthquake in Chile

» 3/1/10—Risk Manager called EA because a fellow staff member was in a boat off the coast
of Chile, and would need assistance leaving the country since transportation was intermittent
and unstable after the earthquake.

» EA immediately made contact with the staff member, who was scheduled to arrive in Arica,
Chile on 3/3, and wanted to fly out on 3/4 if possible.

» 3/2/10—EA activated their travel agent to book an itinerary.

» EA activated IJET to open a file as a preventative measure, just in case the security situation
worsened and the staff member would need security evacuation assistance.

» The staff member was provided several flight options, and opted for a plane leaving Tacna,
Peru (1 hour taxi ride from Arica) on 3/4.

» EA USA booked the ticket, and Europ Assistance Chile booked a hotel in Arica for the night
of 3/3. Both expenses were paid for up front.

» 3/3/10—staff member and other University of California staff updated on all arrangements

» 3/4/10—Attempt to contact the member, and left a voicemail asking for confirmation of safe
arrival

» 3/5/10—EA reached the member and she confirmed all went well and no further assistance
was needed.

ACE USA



Emergency Medi
Transport

January 2011

@ europ

asswtance

HGL-L LIE Europ Assistance USA | Sales & Marketing Department
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" JMSSE - mergency Medical Transport:
sseedill Viedical Evacuation or Repatriation

You live we care

= Standard definition: “If, in the event of a Medical Emergency and
upon request of a Doctor designated by EA USA in consultation with a
local attending Doctor, transportation under medical supervision to a
different hospital or treatment facility or repatriation to the Eligible
Customer’s place of residence for further treatment is determined to be
Medically Necessary, EA USA will arrange and pay for the medical
evacuation or repatriation. As part of a medical evacuation, EA USA will
also make all necessary arrangements for ground transportation to and
from the hospital, as well as pre-admission arrangements, where
possible, at the receiving hospital.

All medical decisions (such as the medical need for evacuation, medical
equipment and the medical personnel to be used) and the final
destination will be made by EA USA’s designated doctors based on
available medical information and based on medical factors. Their
decisions shall be conclusive in determining the need for such services.”

29



" JMSSE - mergency Medical Transport:
assistance Resources

You live we care

Internal Logistics Team;

Medical team,;

Escorts (medical, non-medical);

Local agents involvement;

Air Ambulance providers coordination;
Ground transportation coordination;
Hospital admission coordination
Complex chain of communication




e europ

assistance

You live we care

Medical Transport

Coordination Team

»Medical evacuation or repatriation cases are managed by our
Logistics Team and supported by our 24/7 in-house Medical

Team.

=|_ogistics Team:

Responsible for Policy Verification;

Air Ambulance coordination;

Commercial Transport Coordination (Escort Request; Medical
Clearance; O2 Clearance; Flight Schedule)

Ground transportation Coordination

Hotel Arrangements

Transport Cost Estimate, Case Summary for Claims

Clients’ Updates

Supplier management (Ticketing, 3AT, ground, bed search etc.)
Also serves as non- medical escorts



(P \edical Transport
L CU LN Coordination Team

You live we care

»Medical evacuation or repatriation cases are managed by our
Logistics Team and supported by our 24/7 in-house Medical
Team.

=The Medical Team:

o Assesses guality of care where the patient has been
admitted

* Obtains medical information on the patient’s condition
» Makes travel recommendations
e Also serves as medical escorts



Geurop Medical Transport Case Flow
assistance

You live we care




Geurop Medical Contact Objectives

assistance

You live we care

Review information In file

Establish contact with treating MD (may require translator)

Determine adequacy of care

Determine short and long-term needs of patient

Determine stability for travel if applicable

Make travel recommendation



TS \ e dical Transport Considerations

assistance

You live we care

=*Once medical contact has been established with patient and
treating MD:

e Does the patient need to, or want to, return home or
travel for further treatment/care?

* |Is the patient stable for transport?

* What is best mode for transport?

 What type of escort is required?

* Where will the patient be transported to?



Geurop Travel Considerations

assistance

You live we care

e Adequate local care not * Long-term care
available e Required intervention
e Cultural concerns necessitates long recovery

e Will condition worsen en route?

e Has condition been fully evaluated to extent of
local capabilities?

* Any factors potentially affected by hypoxic, low-
pressure environment of commercial airline?

 What are patient needs during transport?

e Commercial air without medical escort
e Commercial air with medical escort
* Air ambulance

36



Qeump Transport Mode Considerations
assistance

You live we care

e Hypoxia —if arterial PO2 at altitude is > 55mm Hg with saturation > 85-
90%, patient should tolerate air travel reasonably well

* Dry air, expansion of gases

* Time zones and medication timing

* No access to outside assistance

* Dietary requirements

* Privacy issues

e Lack of written policy among most airlines

e Comfort of other passengers

* Non-stop for longer flights

* More space for patient and family

e Limited to scheduled flights

e Good when quick response is required and commercial flights are limited

e Fixed wing or longer distances

e |CU-level care possible

e May have access to countries with limited commercial flights and airspace
restrictions

e Multiple stops and cost for long distances

e Limited space for luggage and family

e Variable quality




Oeump 3AT: Enabling Smart Response

assistance

You live we care

e Proprietary web-based Air Ambulance Auction Tool
(3AT)

— Allows for multiple air ambulance teams to be
notified simultaneously

— First-of-its-kind tool no other international
medical assistance company has




" JW | ogistics team:
ot Air Ambulance Transport Steps

You live we care

@ Client Update

@ Air Ambulance Auction 3AT

@ Travelling Companion Name / DOB
@ Passport # s /Expiration Date

@ Family Doctor

@ Receiving Facility

@ Visa Issues

@ Transport Monitoring

@ Safe Arrival Confirmation

@ Client Update



G_eump Logistics team:
ot Escorted Commercial Transport Steps 1

You live we care

@ Client Update

@ Escort Arrangements

@ Flight Booking using Original Flight Information
@ Oxygen (02)

@ Wheelchair

@ Ground Transportation

@ Hotels



G_eump Logistics team:
vl Escorted Commercial Transport Steps 2

You live we care

@ Travelling Companion Name / DOB
@ Passport # s /Expiration Date

@ Family Doctor

@ Receliving Facility

@ Visa Issues

@ Transport Monitoring

@ Safe Arrival Confirmation

@ Client Update



Oeurop EA Solves Complex Problems
assistance

You live we care

4. After treatment, patient returns
home to Phoenix for further care
and recuperation. Add’l factors
determine route and means
home:

a) Fully-reclinable first-class seat
from Paris only flies to Dallas
S0 patient is sent there with
air ambulance flight from
Dallas to Phoenix OR

b) Fully-reclinable first-class seat
flies from London direct to

Phoenix where patient is

admitted to his local hospital

3. European destination based on

several factors:

a) Patient needs special
procedure that is done best at
a facility in Germany OR

b) After procedure, patient
needs to return home in a
fully-reclinable first-class seat
and one can only be secured
from London so patient is
taken to London

-----

Masnachsetts

Patient injured on
worksite in Iraq

2. Using 3AT tool, identify
an air ambulance from
Turkey that picks patient
up in Irag and takes him
to Europe for treatment




Process Walk-thru
Non-Emergency Assistance

Question (Not Live .
Respond or refer to client

Sltugtlon) . Identify / Qualify Caller service supervisor for Determine appropriate
Refer to Client Service instruction? response

Supervisor

Need to revise Make necessary

Record Response protocols? changes

Communicate
Changes

ACE USA



Non-Emergency Assistance

Case Example

» UCA employee calls EA to open case, explains that student will be
traveling in a few months and will need a medication infusion every 2
weeks.

» EA reached out to ACI and ACE for coverage, high cost of treatment
and student was not yet on his trip

» EA USA facilitated communication between the U.S. pharmaceutical
company and the Italian provider.

» Payment and shipment of 66 vials of medication.

» Student received his first injection, and EA’s case is still open to monitor
his bi-monthly visits.

ACE USA



Process Walk-thru
General Inquiry

Provide requested

Open Inquiry File information

ACE USA



General Inquiry

Case Example

» Student contacted EA to see if her brand of birth control
Is available/legal in Denmark.

» EA USA activated EA Denmark for assistance. EA
Denmark responded within 45 minutes with an answer.

> EA USA called the student to inform her that the
medication was available.

ACE USA



=
O europ

assistance

“Insurance offers a financial guarantee.
Assistance offers a
human guarantee”

— Martin Vial, CEO of the Europ
Assistance Group



Presenter
Presentation Notes
EA is NOT focused on insurance...
 Rather, we’re focused on helping people, assisting them through a variety of protective services...
 Because we’re focused on help, we need to provide high quality, personalized service...


e europ

assistance Europ Assistance USA

Europ Assistance USA (EA) is the United States branch of
Europ Assistance.

Europ Assistance was founded in 1963 by Pierre Desnos,
who conceived the idea following the misfortunes of
two friends who had been victims of an accident
abroad.

The company offered a new type of service: not a
reimbursement or the promise of indemnity, but
immediate assistance adapted to meet the needs of
people in every conceivable difficulty




Qeurop EA is the Assistance Pioneer and Leader
assistance .
Worldwide Presen

38 Subsidiaries
Angola, Argentina, Austria,
Bahamas, Belgium, Brazil, Canada,
Chad, Chile, China, Czech Republic,
France, French Polynesia,
Germany, Greece, Hungary, India,
Ireland, Italy, Libya, Luxembourg,
Nigeria, Netherlands, Poland,
Portugal, Romania, Russia,
Singapore, South Africa, Spain,

Qwitzerland, Tunisia, UK, US /

=]
. Filiales . Flates-formes wéléphoniques OHulmu:dl:(uuupund.mls

o Subsidiaries e Assistance Centers o Agent offices

38 Assistance Centers
Angers, Arnhem, Athens, Badajoz (Spain), Barcelona, Brussels, Budapest, Buenos Aires, Deventer (Netherlands), Fort Lauderdale, Geneva, Johannesburg, Le
Mans (France), Lisbon, London, Madrid, Milan, Moscow, Munich, Navan (Ireland), Papeete, Paris, Peking, Prague, Rende (ltaly), Rostock (Germany), Sao
Paulo, San Diego, Santiago (Chile), San Diego, Shanghai, Singapore, Toronto, Tunis, Vienna, Warsaw, Washington DC, Zurich




O.europ EA is the Assistance Pioneer and Leader
assistance

Key Figures

6,800 = Employees
4,200 » Assistance coordinators
80 ¢ Consolidated companies in 35 countries
38 * Assistance centers
400 » Medical professionals
208 * Countries covered by the Group’s partners

410,000 * Approved partners

Europ Assistance Group 2009 Figures




@.... Medical and Logistics
assistance
Team

Options For Long-Distance Transports

Air Ambulance
Commercial Air
Alternative Means




e europ

assistance Air Ambulance Considerations

— Good when quick response is required and
commercial flights limited

— Fixed wing for longer distances

— |CU-level care possible

— Multiple stops and SSS for long distances
— Limited Space for luggage and family

— Cramped

— Variable Quality

— May have access to countries with limited
commercial flights and airspace restrictions
















O europ

assistance Commercial Air Considerations

— Non-stop for longer flights
— More space for patient, family and passenger

— Less expensive
— Limited to scheduled flights
— Stretchers becoming extinct













8 ta



Presenter
Presentation Notes
One of our Air Ambulance suppliers at their base in Brooksville, Florida

From left to right: Lear 25 (Small to Medium Range), Lear 55 (Long Range), Lear 35 (Medium to Long Range) 

Medium to Long Range jets can do Florida to London, UK with one refuel stop subject to direction of winds  
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Presenter
Presentation Notes
This is a Lear 55 medium to long range jet. 2 pilots are mandatory. The Captain normally would take the left and the Co-Pilot would take the right seat. 



Lear Jet sealing the door for take off



Presenter
Presentation Notes
The bottom door is closed already and the top door is now being sealed. Pay particular attention to how small the door is and because of this it normally takes multiple persons, including the pilots sometimes, to load the patient into aircraft. 





Presenter
Presentation Notes
This is without the medical equipment setup and once all of the ICU equipment is setup it is extremely cramped. 

Furthermore it is the decision of the air ambulance medical team performing to transfer to assess the patient and they will decide if a relative can travel on board the air ambulance. 

The reason for this is because for very serious ill or injured patients it is sometime too distressing for the relative to travel with the patient. Because of this if the patient deteriorates the air ambulance team do not want any third party interference in the event that they need to work on the patient in flight.

Left Side: Stretcher where the patient would be placed 

Right Side Near Seat: Medic 

Right Side Middle Seat: Medic 2 

Back Seat: Relative but this is subject space once medical equipment is setup and also the acceptance of the air ambulances medics to accept the patient if the patient is stable enough 




Launching from base to collect the patient
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IJET Overview
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Presenter
Presentation Notes
One of the world’s largest concentrations of intelligence analysts in the private sector
Average 12 years experience
Fluent in 30 languages
More than half hold advanced degrees
Backgrounds with: 
NSA
U.S. Air Force Intelligence
U.S. Army Intelligence
British Security Service (MI5)
South African National Defense Force
United Nations Headquarters



Key IJET Statistics I

= Tracking more than 20 million trips; processing over 100
million travel transactions annually

= Monitoring threats to over 12,000 facilities, suppliers
and other key assets

= Diverse and loyal customers

= 90%+ 5-Year Client Retention Rate

© 2011 iJET International, Inc.




Operations

Global Watch
24/7

Assessments

Tactical Support:
Alerts, WC24 hotline, DIB, MIF, WPM, WAM

Strategic Support:
Bespoke reports, site threat assessments, audits, etc.

Regional
Teams

Categories

Source

Collection

© 2011 iJET International, Inc.

= Africa, Asia/So Pac, Americas, Europe/Russia/CIS,
Middle East/North Africa

» Security Health (SME Team), Transportation (SME
Team), Weather/climate, Communications, Financial,
Legal, Culture, Entry/Exit — covered by regional teams

Identification & = Operations Work Center System (OWC)
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Where we're from...

Burundi
DRC
Eritrea
India
Lebanon

Mexico

© 2011 iJET International, Inc.

Russia
Singapore
South Africa

Sri Lanka
United Kingdom
United States



http://images.google.com/imgres?imgurl=http://registrarism.files.wordpress.com/2009/06/globe-europe.jpg&imgrefurl=http://registrarism.wordpress.com/2009/06/&usg=__jZ9CSaLflU2iGw4jxxL4ZDxDBcs=&h=346&w=347&sz=161&hl=en&start=5&um=1&tbnid=4lxW0-MouVXv8M:&tbnh=120&tbnw=120&prev=/images%3Fq%3Dglobe%26hl%3Den%26rlz%3D1T4DELA_enUS311US209%26sa%3DN%26um%3D1�
http://www.google.com/imgres?imgurl=http://www.33ff.com/flags/XL_flags/Burundi_flag.gif&imgrefurl=http://www.33ff.com/flags/worldflags/Burundi_flag.html&h=240&w=360&sz=8&tbnid=IZroTVMSv_gkPM:&tbnh=81&tbnw=121&prev=/images%3Fq%3Dburundi%2Bflag&hl=en&usg=__d-KAg9_7W1mqfMlAPYwATTjY6KE=&ei=nkoDS-bkMYj_nQeXndlm&sa=X&oi=image_result&resnum=3&ct=image&ved=0CA8Q9QEwAg�
http://www.google.com/imgres?imgurl=http://unimaps.com/flags-africa/eritrea-flag.gif&imgrefurl=http://unimaps.com/flags-africa/eritrea-print2.html&h=599&w=900&sz=29&tbnid=cPeZJaTeJxJrHM:&tbnh=97&tbnw=146&prev=/images%3Fq%3Deritrea%2Bflag&hl=en&usg=__nUbjowkqIsGTSQpn5qn6-mHJPSc=&ei=A0sDS6XgB8yknQfkpbVn&sa=X&oi=image_result&resnum=1&ct=image&ved=0CAsQ9QEwAA�
http://www.google.com/imgres?imgurl=http://www.33ff.com/flags/XL_flags/India_flag.gif&imgrefurl=http://www.33ff.com/flags/worldflags/India_flag.html&h=240&w=360&sz=7&tbnid=HTXuvEKJGmKqYM:&tbnh=81&tbnw=121&prev=/images%3Fq%3Dindia%2Bflag&hl=en&usg=__dslERkCCzwJ974bohrrjdYRiIh4=&ei=OksDS7fzDsX-nAfU4oV2&sa=X&oi=image_result&resnum=3&ct=image&ved=0CA8Q9QEwAg�
http://www.google.com/imgres?imgurl=http://www.33ff.com/flags/XL_flags/Mexico_flag.gif&imgrefurl=http://www.33ff.com/flags/worldflags/Mexico_flag.html&h=240&w=360&sz=9&tbnid=msRK7eszNtEMyM:&tbnh=81&tbnw=121&prev=/images%3Fq%3Dmexico%2Bflag&hl=en&usg=__6givFaFQAxklJUJpAIiRkF8Ljc0=&ei=cEsDS8H-J8WJnQeA6qB3&sa=X&oi=image_result&resnum=1&ct=image&ved=0CAsQ9QEwAA�
http://www.google.com/imgres?imgurl=http://www.33ff.com/flags/XL_flags/Russia_flag.gif&imgrefurl=http://www.33ff.com/flags/worldflags/Russia_flag.html&h=240&w=360&sz=3&tbnid=viB0PWGWkQs7gM:&tbnh=81&tbnw=121&prev=/images%3Fq%3Drussia%2Bflag&hl=en&usg=__Uij4wLUiP8_aYIwyDyG2A4E7W68=&ei=pEsDS6uDMcGInQf8meR4&sa=X&oi=image_result&resnum=5&ct=image&ved=0CCIQ9QEwBA�
http://www.google.com/imgres?imgurl=http://bryenwong.files.wordpress.com/2008/07/singapore_flag.gif&imgrefurl=http://bryenwong.wordpress.com/2008/07/20/our-sigapore-flag/&h=480&w=640&sz=5&tbnid=Mo2rYgDwgvga5M:&tbnh=103&tbnw=137&prev=/images%3Fq%3Dsingapore%2Bflag&hl=en&usg=__s6JeKlqY7zOmCNaTJN6Fu4LDc-k=&ei=vEsDS9iVDMjYnAfemrFp&sa=X&oi=image_result&resnum=1&ct=image&ved=0CAsQ9QEwAA�
http://www.google.com/imgres?imgurl=http://www.flags-and-anthems.com/media/flags/flag-south-africa.gif&imgrefurl=http://www.flags-and-anthems.com/flag-south-africa.html&h=333&w=500&sz=5&tbnid=Tgp_XSPbek1pwM:&tbnh=87&tbnw=130&prev=/images%3Fq%3Dsouth%2Bafrica%2Bflag&hl=en&usg=__CplNR8UcWQIzMjvcFi9RHLdaFq8=&ei=1EsDS5z7DM7jnAfvq9hh&sa=X&oi=image_result&resnum=3&ct=image&ved=0CA4Q9QEwAg�
http://www.google.com/imgres?imgurl=http://antiquitieswatch.files.wordpress.com/2009/03/us-flag.jpg&imgrefurl=http://antiquitieswatch.wordpress.com/2009/03/30/us-ratifies-1954-hague-convention/&h=456&w=753&sz=99&tbnid=HC3_OKjKdGU-uM:&tbnh=86&tbnw=142&prev=/images%3Fq%3Dus%2Bflag&hl=en&usg=__-1Np1NdRIay5xg1PU9tDWJ1I0vg=&ei=I0wDS5LhMYWpnQef2ZRp&sa=X&oi=image_result&resnum=1&ct=image&ved=0CBAQ9QEwAA�
http://www.google.com/imgres?imgurl=http://www.infosl.com/doyouknow/wp-content/uploads/sri-lanka-flag.jpg&imgrefurl=http://www.infosl.com/doyouknow/%3Fp%3D161&h=250&w=400&sz=41&tbnid=GJjXjLQHAOF68M:&tbnh=78&tbnw=124&prev=/images%3Fq%3Dsri%2Blanka%2Bflag&usg=__EoRcsoO_0w1uyat_w9EQD8KTsMU=&ei=21QDS4ztEZOKnQeWlpFq&sa=X&oi=image_result&resnum=3&ct=image&ved=0CA4Q9QEwAg�
http://www.allcountries.org/flags/congo_democratic_republic_flag_large.jpg�
http://www.google.com/imgres?imgurl=http://lebanontrust.org/images/LebanonFlag.gif&imgrefurl=http://lebanontrust.org/en/lebanon.html&h=788&w=1181&sz=25&tbnid=RDgv7uzcLNuq0M:&tbnh=100&tbnw=150&prev=/images%3Fq%3Dlebanon%2Bflag&zoom=1&q=lebanon+flag&usg=__qIndN4WWvXxTwM80UHJqikkq61M=&sa=X&ei=Yf-hTJflNoGdlgfoxOyvBA&ved=0CCIQ9QEwAg�
http://www.google.com/imgres?imgurl=http://www.appliedlanguage.com/flags_of_the_world/large_flag_of_lebanon.gif&imgrefurl=http://www.appliedlanguage.com/flags_of_the_world/flag_of_lebanon.shtml&h=302&w=453&sz=4&tbnid=Bk3jfiYPP8_98M:&tbnh=85&tbnw=127&prev=/images%3Fq%3Dlebanon%2Bflag&zoom=1&q=lebanon+flag&usg=__iew7j0swNgoHCvYBZ2iAAkeEc-Y=&sa=X&ei=Yf-hTJflNoGdlgfoxOyvBA&ved=0CB4Q9QEwAA�

—_—

IJET Staff Backgrounds

Center for Nonproliferation Studies Monterey Institute

Center for Strategic and International Studies i = MOD (UK)

Corporate Risk International i« NSA

Control Risks Group i = Peace Corps (Jordan, Kazakhstan, Ghana)
Eritrean Ministry of Foreign Affairs t = Transecur

DIA i = South African Intelligence

FBI i = South Korean Military (ROK)

FEMA i « Former Soviet Military

German Foreign Office i = USAID

Radio Free Europe t = US Army Intelligence

German Military t » US Naval Intelligence

International SOS US Air Force Intelligence

Icon Linguistics i = Woodrow Wilson Center

Jamestown Foundation i » West Point Combatting Terrorism Center
Kroll Security Group Worldwide Assistance

Maryland State Police t = World Bank
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IJET on the Road 2010

International Resources
Pretoria, South Africa
Singapore
Mumbai, India
Colombo, Sri Lanka
Nairobi, Kenya
USS Iwo Jima — MEF Latin American Tour
Melbourne, Australia (Visiting Fellow)
Cairo, Egypt
Okinawa, Japan

Trips abroad in support of audits, assessments

= More than 175 properties in 30+ countries across Asia, Europe, Middle East and Latin
America

Benefits: Constantly refreshes standing intelligence, keeps analysts in tune with their
respective regions, constant client interaction and humint development
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Global Response Network

Networked model of global security assistance — coordinated
response with some of the world’s largest providers and local
In-country service providers.
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Security Response Summary

A global network of vetted security and medical response
partners that IJET coordinates on behalf of the client for
medical and security response.

Expertise Includes:
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Presenter
Presentation Notes
We have long standing relationships with a global network of the best security assistance providers in the world. 
Our business is to coordinate with the best provider, so you have only one point of contact for all threats affecting your interests.


IJET In Action

Special Projects for the University of California

-Location assessments for risk analysis and decision support
-Israel
-Ghana

Crisis Response Support Services

-Chilean Earthquake
-Identification of student and staff traveling in Chile
-Transportation analysis tied to local knowledge and contacts
-Provided advisories to students regarding travel
-Conducted twice daily briefings with UC Risk Management
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Presentation Notes
We have long standing relationships with a global network of the best security assistance providers in the world. 
Our business is to coordinate with the best provider, so you have only one point of contact for all threats affecting your interests.


‘%6 Contact Information

Claims
Emergency Service

Special Request

ACE USA
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